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The demand is increasing for information about the climate impact 
related to staying at, or participating in a conference at, our hotels. To 
respond to this demand, we have increased the efforts of making our 
emissions figures available to our guests and clients. As part of these 
efforts, we are calculating the greenhouse gas (GHG) emissions for all 
of our hotels, which is usually presented in CO2 equivalents. 

Hence the term “carbon footprint”. This means you will be able to 
receive your carbon footprint from hotel stays and conferences at 
Nordic Choice Hotels per guest night, per hotel or your total 
aggregated emissions. We will also be able to provide you with metrics 
such as energy use, water use, waste generation etc.

The total Co2 emission at Nordic Choice is based on the following:

  Climate



Our goal is to provide robust and transparent climate calculations to 
our guests and clients. To ensure reliable calculations, we are 
following internationally recognized standards. 

HCMI HCMI (Hotel Carbon Measurement Initiative) is a methodology 
developed by the hospitality industry to calculate and communicate 
the carbon footprint of hotel stays and meetings in a consistent and 
transparent way. The methodology is based on the Greenhouse Gas 
Protocol, an international standard for calculating greenhouse gas 
emissions.

Our calculated emissions are specific for each hotel and cover all GHG 
emissions resulting from activities within the hotels’ premises (known 
as scope 1 and 2 emissions) and, if applicable, from outsourced 
laundry operations (scope 3) all in accordance with the HCMI 
standard. 

The Greenhouse Gas Protocol is the international standard for 
calculating our corporate greenhouse gas emissions. In our corporate 
emission we include additional categories from our value chain such 
as business travel, employee commute and waste. This number will 
also be made publicly available in our annual sustainability report.
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Including & Supporting Employer

2020 8.43 
2021 8,32 

Due to the Pandemic we had to decrease our staff in all departments 
and in order to help our beloved pre - employees we created a digital 
employment agency to support them to find a new workplace. 

Also we created a digital community where we posted news about 
potential positions in our own company. Together with employment 
agencies we made a deeper cooperation in order to support each 
other to enable people to find new positions.

The guests' feedback is extremely important to us. We also include 
guest satisfaction on sustainability, giving the hotels an incentive to 
also focus on guest communication in their sustainability work. 

The index is enclosed to the financial reports, ensuring an increased 
focus and greater integration of sustainability work. The result from 
our customer survey, the total scale of NPS is 0-10.

All our chains have food concepts, guidelines and procurement 
routines in place to ensure compliance with our food platform. Our 
biggest partner is EAT. EAT will contribute to collaboration, and 
encourage politicians, scientists and businesses to go in the same 
direction. 

Our corporation is focusing on the following areas: Less food waste, 
Less red meat, more fruit and vegetables, Increased amount of 
certified produced food, Sustainable fish and seafood, No red-listed 
animal species, only sustainably produced palm oils.

Customer Feedback

EAT - Food Platform



Climate Fund & Green Stay

We and our guests would want to travel in the future. It is therefore 
our goal to ensure this is done in the most climate friendly way. But we 
have a long way to go. We want to fuel the transition to a carbon 
neutral travel industry. Not by planting trees, calling ourselves carbon 
neutral, but by investing in green solutions our company needs. 

This transition will cost. We will fund the green transition through a 
climate fund. The fund will finance new sustainable solutions for our 
company and the travel industry. We have a cooperation with Climate 
Point supporting us in this development. 

Our guests can contribute to this by using Green Stay. Green Stay 
means that if you stay more than one night at a hotel your towels and 
linen will not be changed. From that Nordic Choice hotels saves 15 sek 
that are put in the fund. This fund has been developed during 2021. 

During 2020 and 2021 Nordic Choice Hotels has been certified 
according to environmental standard ISO  14001:2015 . 

All trade agreements with central suppliers include specific 
environmental requirements based on our sustainable minimum 
requirements and CoC for suppliers. All suppliers are assessed based 
on some degree of environmental requirements. G4-EN33 
(management system). 

Monitoring of existing suppliers, environment. We have an action plan 
for existing, central suppliers, based on our own assessment of the 
suppliers’ efforts within environmental and social responsibilities. 

Certification & Membership
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Bribery & Corruption

Our business must be operated free of bribery and corruption. We 
have guidelines for employees and suppliers, focusing on bribery and 
corruption. Results, legally enforceable verdicts (G4-SOS). Legally 
enforceable verdicts in 2020 - 0 and 2021 - 2. 

We shall have good procedures in place to handle both internal and 
external whistleblowers. A good whistleblower process will enable us 
to solve issues at an early stage if improper behaviour is revealed. 

We have ethical guidelines for employees and suppliers, focusing on 
our whistleblower procedures and why whistleblowing is important.

The whistleblower feature is accessible for everyone on our website. 
What we have achieved 0 whistleblowing warnings were received in 
2020 and 2021.

Safe Stay is a programme designed to create awareness, togetherness,
transparency and trust through the loyalty of our guests. You might 
have heard about our Guest Controller programme which ran during 
the pandemic period where our loyal guests have conducted 
numerous inspections at our hotels in Scandinavia. 

1169 safe stay inspections have been completed since the beginning 
of the program. The Safe Stay program will be changed into a new 
concept by 2023. 

Whistleblower
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https://www.nordicchoicehotels.no/samfunnsansvar1/etiske-retningslinjer/varslingskanal/

